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Question #: 1 
1D: 50467 All of the following are long-acting benzodiazepines EXCEPT: 
Corect 
P Flag question Select one: 
Send Feedback R 


Chlordiazepoxide % 
Flurazepam % 
Triazolam ¥ 
Rose Wang (ID:113212) this answer is correct. Triazolam is a short-acting 
benzodiazepine. 


| Correct | 
Marks for this submission: 1.00/1.00. 
TOPIC: Drug Withdrawal Syndromes 


LEARNING OBJECTIVE: 


To recognize the differences in duration of action of benzodiazepines. 


BACKGROUND: 


Short and intermediate-acting benzodiazepines (ie. lorazepam, oxazepam, clonazepam, alprazolam, 
triazolam) require mare frequent dosing, compared to long-acting benzodiazepines (ie. diazepam, 
flurazepam, chlordiazepoxide) which have lower risks of rebound effects and withdrawal seizures. Common 
side effects of benzodiazepines are ataxia, dizziness, lightheadedness, and weakness. Use should be 
cautioned in elderly patients, as well as those with respiratory insufficiency and sleep apnea. Diazepam, 
flurazepam and triazolam are not recommended in elderly patients; lorazepam and oxazepam are preferred 
due to shorter half-lives. Contraindications to benzodiazepine use include myasthenia gravis and acute 
angle-closure glaucoma (due to benzodiazepines increasing intraocular pressure). Diazepam is 
contraindicated in severe hepatic dysfunction. Patients should also be counselled on the risk of respiratory 
depression if alcohol relapse occurs during or shortly after treatment with benzodiazepines. 


RATIONALE: 


Correct Answer: 


© Triazolam - Triazolam is a short-acting benzodiazepine. 


Incorrect Answers: 
* Diazepam - Diazepam is a long-acting benzodiazepine. 
* Chlordiazepoxide - Chlordiazepoxide is a long-acting benzodiazepine. 


© Flurazepam - Flurazepam is a long-acting benzodiazepine. 


TAKEAWAY/KEY POINTS: 

Diazepam, chlordiazepoxide, and flurazepam are all long-acting benzodiazepines while triazolam is a short- 
acting benzodiazepine. 

REFERENCE: 


[1] Lefebvre LG. Opi related Disorders. In: Compendium of Therapeutics Choices. Ottawa, ON: Canadian 
Pharmacists Association. https://myrxtx.ca. 


The correct answer is: Triazolam 


Question #: 2 


1D: 54797 
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Question #: 3 


1D:43977 


Corect 


You are creating a presentation to clinics patients on diabetic foot infections. The most appropriate step to 
take for planning this event includes: 


Select one: 


Close off the presentation to only high-income seniors % 
Offer this clinic to diabetic Medscheck recipients % 


Invite all your patients with athlete's foot to attend the class X% 


Invite a podiatrist tocomeand v 
provide Mucation durnathe Rose Wang (ID:113212) this answer is correct. Podiatrists 
SRA A are a great guest speaker for a diabetic foot clinic. 


Marks for this submission: 1.00/1.00. 
TOPIC: Diabetic Foot Infections 


LEARNING OBJECTIVE: 
To identify appropriate steps to plan a diabetic foot clinic. 


BACKGROUND: 


Diabetic foot infections, otherwise known as soft tissue or bone infections below the ankle, are the most 
common complications of type 2 diabetes that lead to hospitalization. These infections are also the number 
one reason for non-traumatic lower extremity amputation. Most diabetic foot infections are polymicrobial, 
with the Staphylococcus species being the most common. Aerobic gram-positive bacteria are the main class 
of bacteria causing infection. Mild infections are treated with oral antibiotics, wound care, and pressure off- 
loading when capable. 


When planning information sessions, it is important to understand the intended audience. Any patient with a 
risk of a foot infection or those on diabetes medications may benefit from an educational session. Inviting 
guest speakers, such as a podiatrist or an infectious diseases specialist, may be beneficial to your 
presentation. Plan early, advertise, and think about your intended audience to best educate your community. 


RATIONALE: 
Correct Answer: 


e Invite a podiatrist to come and provide education during the session - Podiatrists are a great 
guest speaker for a diabetic foot clinic. 


Incorrect Answers: 


* Close off the presentation to only high-income seniors - This would not include all potential 
patients at risk for diabetic foot infections. 


* Offer this clinic to diabetic Medscheck recipients - This may be beneficial to those that have 
received a Medscheck, but should not be inclusive to only this population. 


* Invite all your patients with athlete's foot to attend the class - Athlete's foot is not a guarantee of 
diabetic foot infection, although it may be a cause. 


TAKEAWAY/KEY POINTS: 


Inviting guest speakers, such as a podiatrist, may increase audience interest and create a more encompassing 
presentation. 


REFERENCE: 


[1] Embli JM, Albalawi Z, Bowering K, Trepman E. Foot Care. Can J Diabetes. 2018;42:222-227. 
htto://guidelines.diabetes.ca/docs/cpg/Ch32-Foot-Care.pdf. 


[2] Embli JM, Trepman E. Diabetic Foot Infections. In: RxTx. Ottawa, ON: Canadian Pharmacist Association. 
httos://myrxtx.ca. 


The correct answer is: Invite a podiatrist to come and provide education during the session 


You are asked to complete a presentation regarding the implementation of the Institute for Safe 
Medication Practices (ISMP) recommended practices for reducing medication errors at your hospital. 


Your target audience should include: 


Select one: 
Medical laboratory technicians * 
Portering and housekeeping staff * 
Nurses, allied s 


health Rose Wang (ID:113212) this answer is correct. Medication safety is a concern 
for every health care professional that provides vatient care. Phvsicians. 


ee 


Question #: 4 


1D: 43982 


Corect 


piuressiunials, 


Bnd peice nurses, dieticians ete and pharmacists can all benefit from this type of 


presentation. 


Nurses, doctors, and patients % 


Physicians only * 


| Correct} 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To understand a target audience for an ISMP safe medicines presentation. 
BACKGROUND: 


Medication safety is a concern for every health care professional that provides patient care. Physicians may 
learn about the "Do not use" list of abbreviations by ISMP. Nurses, dieticians and pharmacists can benefit 
from ISMP practices since they receive verbal orders from physicians. Another pertinent issue may include 
awareness of ISMP's "High Alert Medications,” which ISMP refers to as a list of medications that may cause 
significant harm if used incorrectly. In regards to these high-alert medications, ISMP calls for standardizing 
their “ordering, storage, preparation, and administration” by, for example, putting processes in place to limit 
ready access to them, using clear auxiliary labels or automated warnings about their possible dangers, and 
putting redundancies in place to reduce the possibility of errors such as automated or independent double 
checks. As a result, education about safe medicine practices is relevant to physicians, nurses, pharmacists 
and other health care professionals involved in patient care. 


RATIONALE: 
Correct Answer: 


(Option #3): Medication safety is a concern for every health care professional that provides patient care. 
Physicians, nurses, dieticians etc and pharmacists can all benefit from this type of presentation. 


Incorrect Answers: 


(Option #1): Medical laboratory technicians are not involved in medication administration and 

would not benefit from this presentation about reducing medication errors. 

(Option #2): Portering and housekeeping staff are not involved in medication administration and would not 
benefit from this presentation about reducing medication and medical errors. 

(Option #4): Patients will not benefit from the strategy of safer medical practices in your presentation. 
(Option #5): Medication safety is a concern for every health care professional that provides patient care. 
Physicians, nurses, dieticians etc and pharmacists can all benefit from this type of presentation. 


TAKEAWAY/KEY POINTS: 


An educational session on safe medicine practices would benefit all those directly involved in patient care. 
This may include physicians, nurses and pharmacists. 

REFERENCES: 

[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 

[2] High-Alert Medications. ISMP Canada. https://ismpcanada.ca/resource/highalertlist/. 

[3] ISMP List of High-Alert Medications in Acute Care Settings. 

ISMP. nitps://www.ismp.org/sites/default/files/attachments/20 18-08/highAlert2018-Acute-Final.pdf. 


The correct answer is: Nurses, allied health professionals, and physicians 


You are asked to complete a presentation regarding the implementation of the Institute for Safe 
Medication Practices (ISMP) recommended practices for reducing medication errors at your hospital. 


All of the following information should be included in this presentation EXCEPT: 


Select one: 
‘Do not use’ abbreviations * 
Discussion on how errors reported in the facility relate to ISMP practices * 


Therapeutic. v 
indication of 
medications 
used 


Rose Wang (ID:113212) this answer is correct. A lack of knowledge of therapeutic 
indications and the efficacy of drugs is not considered to be a safety issue unless it 
can be linked to errors due to lack of knowledge of the drug being prescribed. 
Process of reporting medication errors % 


High-alert medication lists * 


{ Correct | 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify appropriate educational material for health care professionals. 


Question #: 5 


10:3721 


When creating an educational session on ISMP safety, it is important to narrow the focus of the objectives. 
Discussing the lack of knowledge of therapeutic indications and efficacy of specific drugs is not considered to 
be a safety issue unless it can be linked to errors due to lack of knowledge of the drug being prescribed. For 
example, if you notice errors with new oral anticoagulants prescribed to an appropriate group of patients 
that lead to adverse events, then education regarding therapeutic indications would be provided, but in the 
context of providing education (e.g. academic detailing sessions). Other helpful topics to include in this 
presentation may be the 'do not use' abbreviations and high-alert medication lists. The process of how a 
drug is dispensed by the pharmacy, who can transcribe orders in the hospital, and how errors are 
documented internally and externally are also options for a safe practices presentation. 


RATIONALE: 


Correct Answer: 


(Option #3): A lack of knowledge of therapeutic indications and the efficacy of drugs is not considered to be 
a safety issue unless it can be linked to errors due to a lack of knowledge of the drug being prescribed. 


Incorrect Answers: 


(Option #1): ‘Do not use’ abbreviations as well as high-alert medication lists should be reviewed. 
(Option #2): The link between error reporting and ISMP practices should be reviewed. 

(Option #4): Review of the process on how to document errors internally and externally should be reviewed 
so that the audience is aware of this process. 

(Option #5): High-alert medications should be reviewed. 


TAKEAWAY/KEY POINTS: 


When discussing safe medicine practices in an educational session, discussing therapeutic indications should 
not be included unless there is a pattern of unsafe prescribing leading to adverse events. 


REFERENCE: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index:html. 


The correct answer is: Therapeutic indication of medications used 


Which of the following is NOT an example of non-verbal communication? 


Select one: 
Body language * 
Facial expression » 
‘Awareness of personal space % 


Acknowledgment ¥ 


ols ai Pees Rose Wang (ID: 113212) this answer is correct. Words/phrases such as "okay" 


and "I see" are a great way of using verbal communication to show 
understanding. 


{ Correct 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify non-verbal versus verbal communication strategies. 
BACKGROUND: 


Body language is a very important means of communication. For instance, crossed arms may indicate 
impatience, hostility and skepticism while an open posture may indicate friendliness and promotes a 
welcoming environment. It is important to maintain appropriate space between you and the other speaker. 
Most people do not enjoy those that stand very close to them, encroaching on their personal space. Facial 
expression can be used to show understanding, sympathy, non-judgement, interest, etc. Any spoken word or 
words used in an example of verbal communication. Even filler acknowledgement noises such as "mhm" are 
considered verbal communication. 


RATIONALE: 
Correct Answer: 


(Option #4): Words/phrases such as "okay" and "I see" are a great way of using verbal communication to 
show understanding, 


Incorrect Answers: 


(Option #1): Body language is a form of non-verbal communication. 
(Option #2): Facial expressions are an important form of non-verbal communication. 
(Option #3): Awareness of personal space is an important non-verbal communication tool. 


TAKEAWAY/KEY POINTS: 
Any words or spoken phrases are examples of verbal communication. 
REFERENCE: 


[1] Segal J, Smith M, Boose G, Jaffe J. Nonverbal Communication: Improving Your Nonverbal Skills and 
Reading Body Language. Helpguide.org. http://www.helpguide.org/articles/relationships/nonverbal- 
communication.html#. 


The correct answer is: Acknowledgment words or phrases 


Question #: 6 
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Question #: 7 


10:3720 
Corect 


Fag 


GK is a patient that has been undergoing therapy for his opioid use disorder. After months of 
debating, GK has just started taking methadone in order to manage his withdrawal symptoms. 


What stage of change is GK currently in? 


Select one: 
Contemplation % 
Preparation% 
Action w 


Rose Wang (ID:113212) this answer is correct. During the "Action" stage of change, 
individuals start to adopt changes. 


Pre-contemplation * 


{Correct | 
Marks for this submission: 1.00/1.00. 
TOPIC: Drug Withdrawal Syndromes 


LEARNING OBJECTIVE: 


To understand the stages of change in approaching motivational interviewing with patients. 


BACKGROUND: 


Motivational interviewing can help patients transition from thinking about change to making actions towards 
change in cases of substance use disorder. There are 6 stages to change: pre-contemplation, contemplation, 
preparation, action, maintenance, and relapse. Pre-contemplation revolves around a discussion with patients 
about risks of substance use without being judgemental or confrontational. Contemplation encourages 
patients to weigh the benefits and risks of substance use with the healthcare provider expressing positive 
‘encouragement for change. Preparation involves planning the quit attempt with the healthcare provider 
addressing any concerns. Action phase involves monitoring progress and encouraging positive successes and 
helping navigate difficult situations. Maintenance phase incorporates preventing relapse and using skills or 
techniques to aid in this. Finally, the relapse phase involves normalizing the process and using it as a learning 
‘opportunity and not a failure for the patient. 


RATIONALE: 
Correct Answer: 


e Action - During the "Action" stage of change, individuals start to adopt changes. 


Incorrect Answers: 


Contemplation - “Contemplation” stage is incorrect because the patient has already made the 
decision to change. 


Preparation - "Preparation" stage is incorrect because the patient has already made the decision to 
change. 


Pre-contemplation - "Pre-contemplation" stage is incorrect because the patient has already made 
the decision to change. 


TAKEAWAY/KEY POINTS: 


There are 6 stages to change: pre-contemplation, contemplation, preparation, action, maintenance, and 
relapse. 


REFERENCE: 


[1] Lefebvre LG. Opioid-related Disorders. In: Compendium of Therapeutics Choices. Ottawa, ON: Canadian 
Pharmacists Association. https://myrxtx.ca. 
[2] Lefebvre LG. Alcohol-related Disorders. In: Compendium of Therapeutics Choices. Ottawa, ON: Canadian 
Pharmacists Association. httpsi//myrxtx.ca. 


The correct answer is: Action 


Which of the following questions is an open-ended question? 


Select one: 
Do you have symptoms of hypoglycemia? X 
Do you take your atorvastatin twice a day? * 
Are you currently on any diabetic medications? % 


May youexplainwhy your w 


A o E ET Rose Wang (ID:113212) this answer is correct. Using words like 


explain, demonstrate or show can create open-ended questions. 


Question #: 8 


1D: 54798 
Corect 


YỌ Flag question 


| Correct | 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify the difference between closed and open-ended questions. 
BACKGROUND: 


Questioning is a great form of communication that can be used to increase information gathering. When 
asking questions to patients or other healthcare professionals, it is important to ask open-ended questions. 
Closed-ended questions can be answered with simple answers such as a yes or no. Using these questions 
may give you some information but using open-ended questions in place of these can greatly enhance 
information gathering and patient interaction. Instead of asking "do you experience symptoms of 
hypoglycemia’, it may be better to ask ‘which symptoms of hypoglycemia have you experiencing’. 
RATIONALE: 

Correct Answer: 

(Option #4): Using words like explain, demonstrate or show can create open-ended questions. 

Incorrect Answers: 

(Option #1, 2, 3): This is a closed-ended question that can be answered with a no or yes. 
TAKEAWAY/KEY POINTS: 


Words such as do and are when asked in a question form may lead to closed-ended questions. Open-ended 
questions require more than a yes or no to answer which will provide more information than closed-ended 
questions. 


REFERENCE: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others 
McGraw-Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 


The correct answer is: May you explain why your symptoms are bothersome? 


Counselling tips to provide to patients about diabetic foot care include all of the following EXCEPT: 


Select one: 


Wear slippers indoors and avoid wearing open-toe shoes and ill-fitted shoes % 
Check your feet daily for any injuries including cuts, bruises, cracks, blisters, signs of infections * 
Podiatrists should be recommended for proper nail care and debridement of calluses and ulceration % 
Soak your feet daily t {v 

a e ocehy Rose Wang (ID:113212) this answer is correct. Soaking feet is 


not recommended since it promotes dryness. Washing your feet in 


moistùrizers between the 
warm water is recommended using a mild soap. 


toes 


Marks for this submission: 1.00/1.00. 
TOPIC: Diabetic Foot Infection 


LEARNING OBJECTIVE: 
To identify proper counselling points pertaining to diabetic foot care. 


BACKGROUND: 


Diabetic foot infections, otherwise known as soft tissue or bone infections below the ankle, are the most 
common complications of type 2 diabetes that lead to hospitalization. These infections are also the number 
one reason for non-traumatic lower extremity amputation. Most diabetic foot infections are polymicrobial, 
with the Staphylococcus species being the most common. Aerobic gram-positive bacteria are the main class 
of bacteria causing infection. Mild infections are treated with oral antibiotics, wound care, and pressure off- 
loading when capable. 


Proper-fitting shoes ensure corns, calluses, or sores do not develop. Shoes should be snug, with not enough 
roam for feet to slide around, but also not too tight where it may cause sores. Daily foot care such as 
inspections, cleaning, washing, and moisturizers are recommended. Indoor slippers or sandals are also 
recommended to avoid cuts or abrasions that may lead to infection. It is not recommended to soak feet in 
water as this may decrease the moisture content afterward. Wash with mild soap and warm water for a short 
period of time. If any corn, callous, or sore becomes increasingly symptomatic, a podiatrist's referral is 
necessary. 


RATIONALE: 
Correct Answer: 
+ Soak your feet daily to prevent dryness and apply moisturizers between the toes - Soaking feet is 


not recommended since it promotes dryness. Washing your feet in warm water is recommended using 
a mild soap. 


Question #: 9 


1:374 
Corect 


Fag 


Question #: 10 


10:3715 


Corect 


Incorrect Answers: 


* Wear slippers indoors and avoid wearing open-toe shoes and ill-fitted shoes - Wearing slippers 
may prevent sores or cuts which can lead to infections. 


+ Check your feet daily for any injuries including cuts, bruises, cracks, blisters, signs of infections - 
Proper foot care including daily inspections is important. 


e Podiatrists should be recommended for proper nail care and debridement of calluses and 
ulceration - Referrals to podiatrists are important when calluses become bothersome or become 
progressively worse in appearance. 


TAKEAWAY/KEY POINTS: 


It is not recommended to soak feet in water as prolonged water contact may actually increase the dryness of 
the skin. Avoid washing feet too often or for too long. Mild soap and warm water once daily or every other 
day may improve the health of the skin. 


REFERENCE: 


[1] Embli JM, Albalawi Z, Bowering K, Trepman E. Foot Care. Can J Diabetes. 2018;42:222-227. 
htto://quidelines.diabetes.ca/docs/cpg/Ch32-Foot-Care.pdf. 

[2] Embli JM, Trepman E. Diabetic Foot Infections. In: RxTx. Ottawa, ON: Canadian Pharmacist Association. 
https://myrxtx.ca. 

[B] Canadian Diabetes Association. Diabetes and Foot Care. http://www.diabetes.ca/images/for- 
professionals/CDA-Diabetes,_Healthy_Feet and You.pdf. 


The correct answer is: Soak your feet daily to prevent dryness and apply moisturizers between the toes 


Which of the following strategies is a technique used to put people at ease? 


Select one: 
Speaking softly X% 
Making eye contact X 
Mirroring v 


ka Rose Wang (ID:113212) this answer is correct. Mirroring body language can put 
TAPRE others at ease and make them feel more comfortable. 


Leaning forward * 


Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify methods of making others comfortable. 
BACKGROUND: 


The idea of mirroring body language to put people at ease is commonly used in interviews. Mirroring the 
body language of someone else indicates that they are understood. Mirroring body language makes others 
feel accepted and creates a bond and is a phenomenon that occurs naturally between family members and 
friends. Mirroring other's body language and speech patterns is one of the most powerful ways to build 
rapport 


RATIONALE: 

Correct Answer: 

(Option #3): Mirroring body language can put others at ease and make them feel more comfortable. 
Incorrect Answers: 


(Option #1): Speaking softly may not put someone at ease as they may not fully understand the speaker. 
(Option #2): Direct eye contact may cause discomfort in others. Eye contact varies from person to person. 
(Option #4): Leaning forward does not necessarily put someone at ease. 


TAKEAWAY/KEY POINTS: 
Mirroring body language is a way of making others more comfortable. 
REFERENCES: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. 
McGraw-Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 


[2] Fonseca T. Mirroring body language. https://www-scienceofpeople.com/mirroring/ 


The correct answer is: Mirroring body language 


All of the following are consequences of an aggressive attitude EXCEPT: 


OEIC UIE. 


Gives the impressionof w 


lacking confidence Rose Wang (ID:113212) this answer is correct. Lacking confidence is 


the impression given by a passive attitude. 


Gives the impression of being combative * 
Aggressive person may be ignored X 


Focuses solely on person's own needs % 


| Correct} 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify how an aggressive tone may appear to others. 
BACKGROUND: 


Verbal communication is the fastest way to display a tone of trust and confidence in others. The way we use 
words, the volume and tone of our voices all may demonstrate varying degrees of trust and confidence. An 
aggressive attitude and tone may demonstrate confidence but may not show friendliness or understanding. 
Having an aggressive tone to your verbal communication may show your personal needs are in front of 
others as well as coming off as a less trustworthy person. Patients may be submissive to those with an 
aggressive attitude to avoid conflict and confrontation. 


RATIONALE: 

Correct Answer: 

(Option #1): Lacking confidence is the impression given by a passive attitude. 
Incorrect Answers: 


(Option #2): An aggressive attitude may give the impression of a combative attitude. 

(Option #3): Patients may choose to pretend to agree with aggressive healthcare professionals simply to be 
able to leave the conversation but will likely end up ignoring the professional. 

(Option #4): An aggressive person may focus solely on his/her own needs while a passive person focuses 
solely on the needs of others. 

TAKEAWAY/KEY POINTS: 

Aggressiveness may appear as being confident. A passive tone may come off as less confident. 
REFERENCE: 

[1] Rouch G. Is your language Aggressive, Passive, or Assertive? 2013. 
http://www.outstand.org/index.php/2013/07/aggressive-passive-assertive/. 


The correct answer is: Gives the impression of lacking confidence 


Finish review 
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